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MINUTES 

 

 

The Vernon County Department of Human Services Committee met in the Erlandson Building 

conference room and via Zoom on Monday, August 16, 2021.  The meeting was called to order 

at 9:04 a.m. by Chairperson Mary Bringe.   

 

Affirmation Public Notice 

 

Bender stated proper public notice was given.  

 

 Secretary’s Report 

 

The committee had a short discussion regarding the minutes from last month.  It was decided to 

make a change to a sentence in last month’s minutes for clarification purposes.  Motion by Call 

to amend the minutes.  Second by Muller.  Motion carried.  Motion was then made to approve 

the minutes once amended as final by Call.  Second by Eggen.  Motion carried. 

 

Audience to Visitors 

 

No one in the audience.   

 

Review & Approve Service Contracts & Amendments 

 

There were no new contracts or amendments. 

 

Discuss & Take Action on Vouchers/Internal Transfers 

 

Bender presented the special checks. Walmart in the amount of $461.84 and WCCU Mastercard 

in the amount of $2287.46. Bender went over several line items with the committee and 

answered questions. These being special checks, were already approved by Chairperson Bringe. 

 

Internal transfers were presented.  Motion made by Sullivan to approve the internal transfers in 

the amount of $17,595.20.  Second by Muller.  Motion carried. 

 

Vouchers were presented.  Bender went over several line items and answered any questions the 

committee members addressed.  Motion made by Call to approve the vouchers in the amount of 

$350,171.05.  Second by Muller.  Motion carried. 
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Discussion & Take Action on Three Year Aging Plan 

 

No action was taken this month.  Bender stated that the draft goals have been sent to the State 

for review. It will then go to the ADRC Advisory Committee that meets on Sept. 7, 2021. It will 

then be presented to the Department of Human Services Committee 

 

Discuss & Take-Action on re-hire of ADRC Administrative Assistant 

 

The Administrative Assistant hire at the ADRC previously didn’t work out.  Due to high call volume 

and walk-ins along with many other duties it is requested to fill the full-time position. Motion 

was made to approve a re-hire by Eggen.  Second by Muller.  Motion carried. 

 

Discuss and take-action on Re-hire of WHEAP position 

 

Morgan Simonson resigned and with the WHEAP season beginning in October 1st, Bender would 

like re-hire as soon as possible. Motion was made to approve re-hire of the part-time WHEAP 

position by Muller.  Second by Eggen.  Motion passed. 

 

WREA/Income Maintenance – Jesse Wolf 

 

Wolf greeted the committee and referred to the handout provided to them.  Calls were slightly 

lower this month. The total recipients for the WREA Consortium were 64,258 for the month of 

July.  Health Care only was 32,670 and Health Care with Food Share was 27,460.  WREA Food 

Share benefits issuance was $7,374,045.34 and WREA Child Care Subsidy Benefit Issuance totaled 

$320, 250.49. Vernon County was $718, 141 and $19,431.81 for Child Care Assistance.  Calls were 

answered in 1 minute 71 seconds on average, lasting approximately 10 minutes. Total recipients 

in Vernon County was 6,426.  Health Care only was 3,315 and the total with Food Share included 

was 2,727 participants.     

 

Wolf also shared with the committee a survey of customers comments.  Customers expressed 

their appreciation for the wonderful services they have received from our programs within 

WREA.  Kudos were given to the staff of workers by Wolf and our committee.   

 

Clerical / ES / Administration / WHEAP – Brenda Wright 

 

Wright stated that Clerical/Front office staff is working on schedules to maintain services to the 

front window, and timely phone coverage since Kim Tainter’s retirement.  Currently, there are 

no changes to Economic Support to report at this time.  Wright provided updated information 

including Emergency Management information to a chart provided to the committee. Since 

January of 2021, thirty-seven people have received various services from Salvation Army.   
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Wright stated that the summer fill program has begun with the WHEAP program.  The intent of 

this program is to proactively assist in bulk fill for customers and have them set up prior to the 

start of the heating season.  The WHEAP program works with local bulk fuel vendors to identify 

customers who may benefit from this program.  Wright stated that home owners take priority 

due to them not being eligible for the Wisconsin Emergency Rental Assistance.  With this program 

there is no client contribution required.  These funds could result in a credit or be used to pay 

arrears on the customer’s account.  

 

WHEAP data for this heating season from October 1 through current:  applications totaled 1011, 

with 896 paid assistance.  Totaling $654,805 with the average per household being $647.68.  The 

Crisis benefits were 142 individuals totaling $70,902 with the average per household being 

$499.31.  There was no change in furnace activity. Five assessments, 23 replacements, repairs 15 

with a total paid out of $77,938.  The average per household is $1813. 

 

Child Support – Angela Frye 

 

Frye stated that Governor Evers has proclaimed August as Child Support Awareness Month here 

in the State of Wisconsin.   The proclamation is in recognition of the important role the program 

plays in creating economic security for families.  The Child Support Agencies throughout the State 

provide services to about 365, 000 Wisconsin children and collected approximately $914 million 

in financial support for families in 2019.  “Wisconsin Child Support Program” is one of the most 

cost-effective programs in the nation.  For every dollar spent on the program, $7.16 in support is 

collected.  

 

Frye reports July Caseload is 903, Court ordered performance is 93.80% (up 0.9%).  Paternity 

establishment is 104.71 (up 0.97%), current support collection is 80.05% (down.0.21%). Arrears 

collections: 76.02% (up 1.44%). Current support collected in Vernon County $154,004.72 

(cumulative $1,531,046.74).  The call volume for the office: 347.    
 

Family & Children’s Services – Theresa Berger 
 
Berger stated her handout for July 2021 indicated there were 4 CPS reports screened in and 14 
CPS reports screened out. Berger stated the CPS reports screened in for maltreatment were 1 for 
physical abuse, 2 for neglect, and 1 for sexual abuse.  Berger stated there were 6 alleged victims 
screened in and 20 alleged victims screened out. Berger stated 4 were screened in within 5 
business days. Berger stated there were 10 service intakes screened in and all were in Child 
Welfare. Berger stated there was 1 delinquency referral.  Berger stated there were 22 children in 
Foster Care, 14 children in Kinship Care, 2 in a group home and 4 in a residential care center. 
Berger stated there were 9 children in the Targeted Safety Support Funds and 7 children in the 
Coordinated Services Team.  
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Berger stated the caseload total was at 63. Berger stated there were 12 total assessments 
approved in July, 5 opened for ongoing services and 7 were closed.   
 
Long-Term Support/MH/AODA – Jeri Lynn Lindner 
 
Lindner stated in July 2021 there were 31 children in the Birth to 3 Program, 47 in the Children’s 
Long-Term Support Waiver Program and 13 children in the Children’s Community Option 
Program. Lindner stated there were 1 Emergency Detention, 17 court commitments, 15 
consumers in mental health placements, 42 in Comprehensive Community Services and 57 in the 
Community Support Program.   Lindner stated there was 42 Adult Protective calls for information 
and resources, 9 Adult Protective Services investigations, 3 Guardianship referrals and no 
Emergency Protective Placement referrals for July.    
 
Aging & Disability Resource Center of Vernon County – Tricia Clements 
 
Clements began by thanking the committee for approving the re-hire of the Administrative 
Assistant for the ADRC.  Currently there are two individuals filling in a couple of days a week and 
the ADRC staff fills in on the days these people aren’t available.  
 
Clements stated that meal numbers remain steady.  Clements stated we currently have three 
congregate sites open. We are slow opening the other sites due to the recent increase in COVID 
cases in the area.  We have been in communication with the State, GWAAR and Vernon County 
Health to make sure we are making informed decisions.  For now, the three open sites will remain 
open.  We continue to monitor the numbers to make sure the safety of our consumers is at the 
forefront. 
 
Clements stated Dawn Adams started as the new Disability Benefit Special on July 7.  In the month 
of July, she had multiple contacts with 22 different individuals.  The majority of these contacts 
have been related to applying for Social Security Disability.  Dawn has been very busy since she 
arrived.  It has been a great benefit to us, that she has been in the role in a neighboring county.  
She was able to jump in and not have to be trained first. 
 
In July, our elder Benefit Specialist had contact with 38 different individuals.  Our Social workers 
are averaging a caseload of 17 each. 
 
Out Dementia/Caregiver Support Specialist has been coordinating the Alive and Kickin” event 
that was to be held later this month.  Due to the rise in COVID cases, the musical group has 
decided to postpone the event.  We are hoping to reschedule for next year.  She is working on a 
caregiver event for November.  Susan Marshall will be the guest speaker.  Susan wrote a book 
called “Mom’s Gone Missing” that shares the story of their family’s experiences with their mom’s 
dementia journey. 
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The ADRC has received two different grants related to COVID vaccine outreach.  We have been 
partnering with the Health Department in this.  The funds have been used to help provide 
transportation for individuals and we have purchased banners and will be having billboards with 
the Health Department’s phone number.  We have also reached out to St. Joe’s in Hillsboro and 
will be partnering with them. 
 
Our transportation numbers continue to increase.  As you may recall, we started to provide 
transportation for Veteran’s late last year.  In 2021, we have transported 10 different Veterans, 
averaging about 5 trips per month.  In July, the bus was used on 13 days, averaging 4 riders.  We 
have been having the bus used for more special trips, and for times when we will have multiple 
riders.  In the past, the bus was used to transport one individual who would need the handicap 
accessible transport.  Due to having the minivan, we no longer need to do that.  We have been 
actively using the minivan and at times will provide multiple rides in a day.  This has been a great 
service for those in our community.  For us to provide someone a ride to La Crosse, it will cost 
them about $20 where if they utilize another option, it may cost them over $100.  Our goal is to 
use have a second minivan.  This will allow us to continue to use the bus for it’s intended purpose 
and provide more handicap accessible rides. 
 
Financial – Marsha Everson 
 
Everson stated for 2021 we should be at 58%.  Everson stated some line items are a little high 
and that we use state specified funds first.  We are mostly in-line for Fund 80. Aging received 
additional funding from the State. This wasn’t included on the initial budget or the handout.   
WHEAP is at 105% but this may change due to salary journal entry adjustments.  June services 
for State Mental Health will be added on to next months report.  Everson updated the budget to 
reflect salary changes made from the wage study.   
 
 
 
Director’s Report, Updates & Announcements 
 
Bender reported no changes in addition to the manager’s report. 
 
The next meeting of the Human Services Committee will be on September 13, 2021 at 9:00 a.m. 
 
Motion made by Eggen to adjourn.  Second by Sullivan.  Motion carried. 
 
Submitted by, 
 
 
 
Jodine L Jefson 
Administrative Assistant 
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MEMBERS PRESENT   MEMBERS ABSENT  OTHERS PRESENT 
 
Mary Bringe    David Strudthoff  Jill Bender 
David Eggen    Jay Vosseteig   Jodine Jefson  
Roger Call    Adrian Amelse   Brenda Wright 
Gail Muller    Dianne Radcliffe  Jeri Lynn Lindner  
Kathleen Sullivan       Theresa Berger 
                                  Angela Frye 
                      Tricia Clements 
                                  Marsha Everson 
         Jesse Wolf 
          
          
 
 
 
 
 

 

 


